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I am very proud to share WaterStone

Foundation’s Community Impact Report ,

celebrating our many achievements over the

last five years.

 

WaterStone started as a small grassroots

charity in 2014. Since that time, we have

raised over $1,000,000. In 2018, we invested

83% of funds raised in programs and projects

that are making a difference in the lives of

individuals and families who have been

impacted by eating disorders. We have worked

with a wide range of both private clinic and

public hospital eating disorder programs to

expand capacity, pilot new initiatives and

provide funding to individuals who cannot

wait for - or afford - private treatment. 

 

This year, we also initiated educational

workshops targeting universities,  colleges and

healthcare practitioners across Ontario. Thank

you to RBC Capital Markets and RBC

Foundation for providing the funding for this

pilot program.  

 

In addition, we recently engaged in a unique

partnership with WE Charity and their WE

Well-Being Initiative. This program provides

mental health literacy, education and

programs to youth and educators across North

America. With WaterStone’s funding, eating

disorders will  now be a prominent topic in all

of its programming.    

 

None of this could have happened without

YOU  - our loyal donors and corporate

partners.  Your unwavering support has been

overwhelming.

 

Despite our many successes, the challenge

continues. Everyone knows somebody.  Eating

disorders are the most serious and complex of

all  mental health illnesses that continue to

devastate individuals and their families.  The

stigma surrounding eating disorders is slowly

changing, but this disease continues to affect

children as young as five to seniors, and has

the highest mortality rate of any illness

among women 16 - 25 years of age.

Eating disorders need to be addressed urgently

and detected much earlier.  With the added

influence of social media and "diet culture," we

are bombarded with images of fit  bodies, food

choices and exercise regimes that can

negatively affect any one of us with heightened

stress and anxiety surrounding the "perfect"

body.

 

Early detection and treatment of an eating

disorder can ultimately lead to higher rates of

recovery and a healthy, fulfilling life.  And still ,

to succeed in recovery, eating disorders can

take years of treatment. There is no silver

bullet or pill  you can give someone to

overcome an eating disorder. It takes time,

rigorous treatment programs, ongoing support

and unconditional love. 

 

I  personally want to thank everyone for their

support and encouragement over the years.  My

faithful and passionate Board Members have

been my pillars of strength through numerous

decisions and accomplishments. Nothing could

have been done without their involvement. 

 

 

Sincerely,

 

 

 

Kim Duffy

Co-Founder and Board Chair

 

P.s.  We sincerely appreciate any ongoing donations

to help us continue our work.

https://www.waterstonefoundation.ca/donation-landing-page/


ABOUT WATERSTONE
FOUNDATION

WaterStone Foundation has a vision to create healthy lives
free from eating disorders. We work tirelessly with our Board,
partners, volunteers and donors to drive progress in the fight
against eating disorders. 
 
We target gaps in existing services by providing support for
new and innovative programs, and by helping individuals in
need. Our goal is to ensure a smooth path of care, from early
diagnosis through treatment and recovery, with sustained and
ongoing support.
 
With your help, WaterStone Foundation is funding important
programs to help people with eating disorders access
treatment faster.

We are on a mission to end eating disorders!

YOUR GIFT AT WORK
Thanks to you, WaterStone Foundation is able to:

Help patients access treatment faster
Increase access to care by funding innovative public hospital
eating disorder programs
Raise awareness and improve understanding of eating
disorders 
Advocate for better care

How Funds Were Raised How Funds Were Spent

2014 - 2018 Figures

Between 2014 and 2018, we raised 

$1,002,448 for our programs!
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CHAMPIONING THOSE WHO NEED IT 
MOST THROUGH ACCESS TO CARE

W a t e r S t o n e ' s  I m p a c t

WaterStone Foundation provided funding to fourteen
individuals who required urgent, specialized treatment.
These patients were highly motivated for recovery after
struggling with their eating disorder for many years.
However, the wait times for publicly-funded programs
were lengthy (as long as a year, in some cases) and many
of these individuals had already been through a
publicly-funded program unsuccessfully.  
 
Emma is one of these patients. She says the treatment
she was able to access with WaterStone’s support
changed her life.

Did You Know?

Eating disorders affect over a
million Canadian girls, boys, men
and women. They have the highest
mortality rate of any psychiatric
illness. Early identification and
treatment  are the most effective
defense, but as prevalence grows,
so do long waitlists for treatment. 

Emma's bright smile and joy for life is contagious! Meeting the 29-year-old today, you would never
know of the obstacles she has overcome. 
 
When  WaterStone Foundation  first met Emma, she was fighting for her life. Weighing only 72lb, she
urgently needed specialized treatment. Emma recognized that she needed help, but long waitlists for
publicly-funded programs left her with nowhere to turn for support. 
 
Thankfully, that's when WaterStone Foundation heard her story, and helped Emma access the care she
needed. "Honestly, WaterStone was the place that kicked me into high gear to get well after six years of
suffering in pain - mentally and physically," Emma shares. 
 
Emma explains that "WaterStone helped ease my fear of food, and see food paired with life, in a whole
and easy way. WaterStone allowed me to escape the bindings of my mind and breathe and think freely
without anxiety around food and time."

"I feel as though I have found my
authentic self. I have a calmness
and courage around food, and a

sense of purpose that there is
something outside of my 

eating disorder." 

Lives Transformed: Emma's Story

Emma began
receiving support
from WaterStone

Foundation in
2016

Today, Emma is living a happy, healthy life.
She enjoys her work, is in a loving relationship,
and is in the midst of planning an upcoming
vacation. 

Emma's gratitude to WaterStone Foundation
(and our generous supporters) shines
through. We are thankful to our donors, who
make it  possible to support heroes like Emma
in their journey to recovery.
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A HOLISTIC APPROACH TO TREATMENT
W a t e r S t o n e ' s  I m p a c t

Did You Know?

Nearly every aspect of a family's
life is deeply impacted by a
loved one's eating disorder and
recovery. Treating the whole
family is an important part of
the process.

Healing the Whole Family
 
In 2017, WaterStone began funding an
innovative Multi Family Group Therapy (MFT)
Program for children and adolescents with
eating disorders at Southlake Regional Health
Centre.
 
As Dr. Ahmed Boachie, Clinical Director of the
Eating Disorder Program shares, "WaterStone
Foundation is an integral partner of Southlake
Regional Health Centre’s MFT Program." 

"Because of WaterStone Foundation's generosity,
this funding has provided access to this specialized
program for 31 families, approximately double the

number that would be usual,"
- Dr. Boachie, Southlake Regional Health Centre

The MFT Program provides critical treatment, which simultaneously supports multiple
families with children at different stages of recovery. The group model allows for a
reduction in wait times and ensures quick, efficient delivery of treatment. In fact, this
program has lead to a 29% reduction of waitlist times!

Dr. Boachie explains that this support means that "families were seen
before their children got sicker."
 
The MFT program strives to achieve the best possible outcomes for patients by taking
the entire family into consideration. The intensive model allows for “immediate,
sustainable change, leading to long-term recovery," and offers support to patients,
parents and siblings.
 
The MFT program is considered a model of excellence in the region. “Staff from the
Children’s Hospital of Eastern Ontario and Lakeridge Health have attended with the
intention of beginning groups of their own” and to “learn more about the general
process of engaging parents in the process of helping their child recover from an eating
disorder." 
 
This program’s success is having ripple effects across the region, furthering the impact 
we are having in the fight to end eating disorders.
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A HOLISTIC APPROACH TO TREATMENT
W a t e r S t o n e ' s  I m p a c t

Did You Know?
Eating disorders are
often accompanied by
other health
conditions, including
concurrent battles with
addiction and trauma.
 
These added layers
make it even more
challenging for
patients to get the
right treatment to
overcome their eating
disorder.

Supporting Patients Suffering from
PTSD 
 
WaterStone funded the development of a post-traumatic stress
disorder (PTSD) program at Toronto General Hospital, which
supports patients facing trauma in addition to their eating disorder.
PTSD frequently co-occurs with eating disorders: studies find that 
35-40% of patients are also suffering from current or past PTSD. 
 
This is believed to be one reason why a significant proportion of
individuals with eating disorders do not complete treatment, or
continue to have significant symptoms after treatment.
 
Dr. Kathryn Trottier and Dr. Marion Olmsted of the Eating Disorder
Program share that "WaterStone Foundation's generosity enabled us
to build and strengthen the types of treatment and programs we offer,
as our practice continues to evolve to 
meet our patients' needs."

“We could not have done this without your support! We
are honored to partner with you to provide better care for

more individuals with eating disorders. Thank you!”
  - Staff from Toronto Western Hospital 

in partnership with Toronto General Hospital

 
In funding a collaborative initiative between the Eating Disorder Program at Toronto General
Hospital and the Women’s Addiction Program at Toronto Western Hospital, our goal was to
provide integrated treatment for individuals with co-occurring substance use within an
intensive eating disorder treatment setting.
 
The program provides hands-on, high quality staff training to both eating disorder and
addiction clinicians. The individualized approach is dramatically improving the treatment
experience for patients and ultimately more likely to lead to a successful recovery. Over 35
patients have benefited from it so far, and this number continues to grow.
 
“We are very pleased with the increase in staff expertise, development of a new clinical service
that better serves our patients, and the creation of manuals and resource materials to support
this work in an ongoing way,” organizers from the Eating Disorder-Addiction Program share.
 
In supporting comprehensive programs like these, WaterStone Foundation and our partners
are able to deliver better care, which ultimately leads to better outcomes for patients.

in partnership with Toronto Western Hospital

Treating Patients Battling Addiction
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PARTNERING FOR SUCCESS
W a t e r S t o n e ' s  I m p a c t

Did You Know?
At WaterStone Foundation,
we are on a mission to end
eating disorders. But we
can't do it alone. By
identifying and working
alongside key partners, we
are able to make a greater
impact.

Saving the "Day Program"
 
When WaterStone Foundation heard that funding for the
Children’s Hospital of Eastern Ontario (CHEO)’s successful  Day
Program was being cut, we sprang into action.
 
Statistics clearly indicate that extending the Day Program into the
early evening to cover dinner was essential for patient success. But
recent government cuts forced CHEO to reduce the program to a
3:00PM end-time. With this change came a rapid decline in results.

Thanks to the incredible support of RBC
Capital Markets and RBC Foundation,
WaterStone was able to deliver programs
focused on training individuals on the 
front-lines of serving youth and young
adults (age 13 - 24) through delivering
comprehensive workshops. 
 
Workshops were delivered onsite across
the Greater Toronto Area in high
schools, colleges, universities and
community hospitals without an eating
disorder program. 

Delivering Workshops to Individuals 
on the Front-lines

Our funding, which was matched by CHEO’s Foundation, allowed CHEO to expand services and
reinstate the dinner program, which has proven to play an integral role in patient recovery.
 
“The generous funding provided by WaterStone Foundation allowed the Day Treatment Eating
Disorder Program to expand our services to a model whereby meal and psychological support are
now offered throughout the entire day,” CHEO shares, adding that this funding is providing
increased “structure and support” to patients with severe, complex eating disorders. 
 
CHEO adds that “the impact of WaterStone’s funding has been paramount in helping better serve
the needs of patients and families in Eastern Ontario, affected by life-threatening eating disorders.
We are extremely grateful… and extend our sincere appreciation to WaterStone and their donors.”
This program is a perfect example of what can be achieved through collaborative partnership.

Did You Know?

Eating disorders are on 
the rise. By training
the non-medical
community in early
detection, WaterStone
Foundation helps
ensure that patients
can access support
earlier.

Ten workshops were delivered, through which over 700 individuals
were educated in basic understanding of eating disorders.
Overwhelmingly positive feedback from participants have included
comments like: “amazing, first exposure, need more training!” 
 
For WaterStone Foundation, it is incredibly gratifying to know that
participants received a high-level, full day of training for free - thanks
to advocates like RBC.

Dr. Madalyn Marcus (centre) has hosted
many of WaterStone Foundation's

educational workshops. 
 

Dr. Carmen Weiss, Joanne Peters, Kim Duffy &
Aryel Maharaj at an educational workshop at

Appleby College, hosted in partnership with the
National Eating Disorder Information Centre.
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EDUCATING THE EDUCATORS
W a t e r S t o n e ' s  I m p a c t

Introducing the WE Well-being Initiative
 
In January 2019, WaterStone undertook an innovative new
partnership through the WE Well-being Initiative.
 
This program was created to empower youth and families
with educational tools and resources to promote their own
positive well-being, and the well-being of their
communities. 
 
In learning about this initiative, WaterStone Foundation
saw a unique opportunity to promote awareness and
understanding of eating disorders among youth and
educators across Canada. 
 
Through WaterStone’s partnership, WE hosted workshops
that centred around:

Promoting early detection of eating disorders

Educating families about causes and treatment

Dispelling common myths and misconceptions

And more. 
 
WaterStone Foundation’s funding helped deliver a
workshop to over 500 educators and allied health
professionals, which disseminated critical information
about early detection and the causes of eating
disorders. 
 
WaterStone Foundation is encouraged by participants'
overwhelmingly positive response to the workshop’s
value and impact. 

"Please convey our sincere thanks to the
organizers and presenters for the Eating
Disorder Training event. We very much

appreciated this opportunity to participate,
along with the well-organized and

comprehensive information obtained 
for our staff." 

- Workshop Participant
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YOUR IMPACT

OVER 6,000 YOUTH REACHED
Since January 2019 through the WE Well-being Pilot

Program. WaterStone Foundation ensured that eating

disorders were added to the initiative's agenda

Highlights of what your support has made possible over the last five years.

May 25, 2015  -  Hosted by Joe
Brennan & Danny Greenglass  

June 2, 2016  -  Hosted by John
Scullion & Michelle Busic

May 31, 2018  -  Hosted by 
Dave & Kate Wallace

June 1, 2017  -  Hosted by John 
Scullion & Michelle Busic

EVENTS CORNER
Our sincere thanks go out to the
incredible hosts of our Garden Parties,
and to all those who attended in support
of WaterStone's programs.

700 HEALTHCARE PROFESSIONALS
EDUCATED
Through 10 free workshops organized across Ontario

between May 2018 and February 2019

14 INDIVIDUALS 
Received specialized treatment between January 2015

and November 2016, thanks to Financial Aid offered

to families

OVER $1,000,000 RAISED
For programs and projects that are making a

difference in the lives of individuals and families

affected by eating disorders

HUNDREDS OF LIVES CHANGED
Through programs funded by WaterStone

Foundation

Get Involved
We are currently preparing for our 2020 fundraising efforts and are
looking for passionate and dedicated individuals to join us.  If you are
interested in getting involved, please reach out to us at
info@waterstonefoundation.ca
 
Important Dates for You to Remember:
 
 
 
 
 
 
 
 
Please consider supporting WaterStone Foundation in our mission to

end eating disorders.

Gifts can be made through our website at: 

waterstonefoundation.ca

WATERSTONE FOUNDATION 9

Eating Disorder Awareness Week: February 1 - 7

 World Eating Disorder Action Day: June 2

Suicide Prevention Day: September 10 

Eating Disorder Family Workshop at WE Global

Learning Centre: October 5, 2019

World Mental Health Week: October 6 - 12

https://www.waterstonefoundation.ca/donation-landing-page/


THE ROAD AHEAD
 

In reading this Report,  you will  see that we have much to
celebrate. Together, WaterStone Foundation and our
dedicated supporters have made a real,  lasting difference
in the lives of children, adolescents,  adults and families
affected by eating disorders.
 
WaterStone Foundation has always endeavoured to
ensure the programs we fund are sustainable and making
a difference. We take ACTION, not words. We push the
agenda to overcome the limitations that we face with the
current state of eating disorder programs in Canada.
 
Across the spectrum – from prevention, to early
detection, to treatment and long-term support –
WaterStone Foundation will  continue to advocate for
individuals and families who experience eating
disorders.  We will  continue to work closely with our
colleagues in public institutions, in private clinics,  and
at like-minded organizations, both in Canada and
globally, to ensure that WaterStone’s efforts are focused
on projects and partnerships where we can have the
greatest impact.
 
We will  continue to focus our efforts on increasing
treatment capacity and access at both public and private
facilities.  We will  seek opportunities to increase access
to care for all  those who need it ,  as we nurture and
expand the many relationships we have built over the
past five years.  We will  continue to partner with like-
minded organizations who can help our funding go
further. 
 
And we will  continue to focus on prevention and early
detection, which leads to more positive outcomes. By
educating those on the ‘front-lines, ’  we will  equip key
individuals with the knowledge and training to make a
positive difference. Through our new partnership with
WE Charity, eating disorder content will  be incorporated
into their WE Well-being mental health program
curriculum. This fall ,  we will  once again partner with
WE to deliver a family educational workshop, available
to participants across the country. Through partnerships
like these, we can raise awareness and understanding
across a broad spectrum of influencers – and move the
needle in the fight to end eating disorders.
 
We thank you for all  you have done to make our work
possible. We hope to count on your continued support in
the next five years,  as we help save the lives of our
friends, neighbours and family members.
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O U R  G E N E R O U S  S U P P O R T E R S
L E A D E R S  
$ 5 0 , 0 0 0 +

RBC Foundation

RBC Capital Markets

Lionhart Investments

RPI Investments

 

Awake Chocolate 

505 Project Limited

Bell Media

Bellwood

Cheese Boutique

CoastLine Catering

CounterPoint Financial

Edgewood Health Network

Ferris 360

Flow Water

Humberview Motors

Islington Golf Club

Jaynes Cottages

Johnson & Johnson

Juice Concepts

Kingsway Dermatology

Liberty Entertainment Group

Loyalty ONE

Maxis Limited Partnership

Munich RE

Oviinbyrd Golf Club

REMAX - Bev Jones & Steve Broadhurst

RX Innovations

Smile Care Dental

Sleeman's Breweries

St. Joseph Communications

Tag Vodka

TamarackNorth

Thorne Communications

Turner and Porter

C O R P O R A T E  P A R T N E R S

Aiden & Ruth Flatley

Eugene McBurney

Joanne Peters & Mike Bowick

C H A M P I O N S  
$ 1 0 , 0 0 0  -  $ 4 9 , 9 9 9

Danny Greenglass & Joe Brennan

Hawkey Family Charitable Trust

Joe & Averil Wiley

Juli Morrow

Kim & Terry Duffy

Michelle Busic & John Scullion

Mike & Nicole Tevlin

Schneider Family Foundation

F R I E N D S
$ 2 , 5 0 0  -  $ 9 , 9 9 9

Dr. Alfonso & Beatriz Del Valle

Amanda & Tim Thompson 

Angela Feldman

Ann Johnson

Bev Jones

Chris & John Hawkrigg

Dr. Darryl & Sheila Kucey

Dave & Kate Wallace

Dave & Stephanie Hawkey

Debbie Hawkey

Dee-Dee Taylor Hannah

Edith Marion

G & G Foundation

Gerald Swartz/Heather Reisman 

     Family Foundation 

Jane Botsford

Jen & Pat DiCapo

Jen & Steve Latimer

Jim Wilson

John Esplean

John Radford

Karen Arbesman

Kelly Hall-Holland

Kevin & Linda O'Leary

Kieran Keavney

Lawrence & Judith Tanenbaum 

      Family

Lynda & Jonas Prince

Lora Gernon

Lucie & Mike Andlauer

Mark & Sarah Wellings

Michel & Libby Goldgrub

       Foundation

Michelle & Ralph Montemurro

Paul & Lisa Kirk

S U P P O R T E R S  
U P  T O  $ 2 , 4 9 9

Adam Kosoy

Al Brandstatter

Alex Somers

Alison & Doug Bell

Alycia & BJ Van Dogen

Andy Suboch

Angela & Rob Traconga

Ann Creighton

Annabel Strickland

Baillie Howard

Beatrice Ahbe

Beatriz Gomez

Ben Sisokin

Bernadette Morra

Brenda Swaffer

Brendan Scullion

Brian Etherington

Cara Vaccarino

Carl Brennan

Carmen & Bon Falcone

Carol McCellan

Carolyn Brickenden

Carolyn & Ryan Pennie

Carrie & Michael DeGrotte

Cassandra Callahan

Cathy & Paul Sustronk

Chris Purkis

Christine & Graham Tomlinson

Christopher & Julia Bratty

Christy & Gord Cook

Claire Duboc

Cynthia Hope

Darlene Kulig

David Beaton

David Kosoy

Deborah Robinson

Derek & Karen Coss

Don Stewart

Donna & John Simpson

Donna Spencer

Dorinda Greenway

Edith Marion

Edna Buck

Elenor Gittens

Elizabeth & Ian Naysmith

Eloise Oliver

Eric Purkis

Eric Salter

O U R  P A R T N E R S

Mary Jane & William Bereton

Meredith Cartwright

Mia Williamson

Dr. Michael Clarfield

Michael Yelanich

Michelle & James Biggar

Michelle & Ken Feroviz

Michelle & Mark Teskey

Mojdeh & Siavash Mizrahi

Nadine Watson

Nancy McConnel

Nicole Markic

Paige Lumsden

Pat Brown

Dr. Pat Colton

Patricia Hull

Patricia McQuaid

Patricia Perry

Peter Scullion

Rajiv & Sandra Brazel

Raza Malik

Rochelle & Henry Choo Chong

Roseanne & Dom Parans

Roy Levine

Sandy & Jim Treveling

Scott Moulson

Sharon Mollenhauer

Sheila & Ken Spears

Shelley & Rick Baker

Shirley Steele

Sue & Dan Dowling

Susan D. Wonk

Dr. Susan & Dr. Gord Markic

Susan & Allen Palmiere

Susan Shuter

Susie Redmond

Susie & Ronald Stokes

Suzanne Phillips

Suzie & Larry Romangnuolo

Tammy & Mike McCarron

Tanya & Brian Fulton

Tanya Waclawski

Tara Pierog

Taylor Steele

Teresa Pagnutti

Terri Tang

Timothy Wright

Tory Dowling

Trish Goldman

Vanessa & Mark Barr

Vanessa & Simon Dearden

Victoria Young

Vikki & Gary Warwick

Wendy Spector

Yvette Thornley

Pauline & Ken Hood

Rene &  Rocky Pantalone

Sandra Palmaro & John Hawkes

Sharon & Ron Suter

Silvana Melara

Suzanne  & Edward Rogers

Evan Hallward

Frank Kostruik

Gary Wilson

George & Nora DeMarchi

Geraldine Jaffray

Hanya Kizenchuk

Heather Beamish

Heather MacDonald

Heidi Weddel

Henry Kim

Hilary & Clive Maile

Hilary Pearson

Ian Latham

Irene Gilligan

Jamie Ziegel

Dr. Jan Owen

Janice Masotti

Jeannette Sabijo

Jeff Dowling

Jeremy Burke

Jimmy Molly

Joanna & Brian Lawson

Joanne McLaughlin

Jodi French

John Brown

Josee & Adrian Leon

Josie O'Brien

Judy Langille

Julia Gallay

Julian Smith

Kailey Lewis

Karin Jasper

Kathy Allman

Katie Henderson

Keeley Malloy

Kelly Kubas

Kevin Renard

Kirby Hall

Krista Kerr

Kylie Sales

L. Winder

Lauren Howe

Lauren Scullion

Leslie & Mike Dyon

Leslie McCellan

Leysa Cerswell

Libby Wildman

Linda Palumbo

Lisa & Greg Murphy

Loretta Levinson

Lori Russell

Lynn Benson

Dr. Madalyn Marcus

Madeline Cavadias

Maggie Mo

Marc Cernale

Marilyn Day-Linton

Mary Ellen Hynd

Our Leadership
Board of Directors

 
Kim Duffy
Joanne Peters
Donna Simpson

Advisors
 
Sandra Palmaro
Dr. Madalyn Marcus

Lora Gernon
Kelly Hall-Holland
Karin Jasper
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THANK YOU
WaterStone Foundation extends our heartfelt

thanks to our partners and supporters. 

WaterStone Foundation
29 North Drive, Etobicoke, Ontario  M9A 4R1 
info@waterstonefoundation.ca

waterstonefoundation.ca

Charitable Registration No:  85399 7898 RR0001

https://www.waterstonefoundation.ca/

